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Robin Stahl, Services Account Manger

Shaun Nelsorf\A Partner Support Team Manager
Mike Hughes, Program Manager

Penni Anderson, Services Account Manager




Agenda

A Help Sell, Help Deliver, Help Solve framework

A Microsoft Partner Network benefit highlights
I Technical Sales Assistance
I Technical Advisory Services
I Online Technical Communities

A Sure Step Implementation Methodology
A Dynamics Partner Service Plans
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Common Pain Points
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havetime to think or find
services | need.
| just call my Partner

| wish | knew what services and . Account Manager.
resources were available from
Microsoft
' ] There are too
manyservices
L= from Microsoft

to choose from

| need to improve knowledge
and streamline processes to
reduce costs and risk,
especially in this tight economy
\ | need access to
Microsoft experts
for support and
presales assistance|
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Services at your fingertips
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